ILEMBE DISTRICT MUNICIPALITY
WATER & SEWERAGE TARIFFS
{including the Siza Water Concession Area)

£.6% - DRAFT INCREASE

2019/20 TARIFFS 2020/21 TARIFFS

AL AVAILABRITY CHARGE 2016/2020 2020/2021

Availability charge on ail vacant properties and properties
not connecied to a meter within the  HLembe District
Munqcxpa}lty atea that can reasonably be :o?nened 2 £ 17342 per Month 196,07 per Month
water reticuistion system, with the  exception of

reticulsted dreas where infrastructure was funded by
National or Prowinciaf Government

B, WATER CONSUBAPTION YARIFF 2013/20 WATER TARIFF 2020/21 WATER TARIFF
CONVENTIONAL - DOMESTIC CONVENTIONAL - DOMESTIC
TARIFF BASIC MONTHLY CHARGE TARIFF BASIC MONTHLY CHARGE
0~10k 148,66 162.93
11-30& 2138 . 23.45
> 30kl 3549 3890

DOES APPLY TO THE 2018/19 YEAR - Whaere 2 bulk meter exists st 2 residential complex, the above tariff will apply to that meter, except that the 2017/16 >30k} tari®f will be R24.58 {R22.48}, and the number of units in the complax will NOT be taken
into account when calculating the monthly water charge for the complex.

1B.1 WATER CONSUMPTION TARIFF [PREPAID) 2019720 WATER TARIFF 2020/21 WATER TARIFF
PREPAID - DOMESTIC PFREPAID ~ DOMESTIC
TARIFF BASIC MONTHLY CHARGE| TARIFE BASIC MORYHLY CHARGE
0~ 10k 14.86 0 16,28 8
11-30K 21.3% 0 23.45 g
> 30 ki 3549 0 3880 0

DOES APPLY TO THE 2020/21 YEAR - Where a bulk meter exists st # residential complex, the above tanitf witl apply to that meter, except that the 2018/20 >30k! tariff will be R26,54 {R26.95}, and the number of units in the complex will NOT be taken
inte account when calculating the monthly water charge far the complex.

5.1 WATER CONSUMPTION TARIFF {PREPAID} 2018/20 WATER TARIFF 2020/21 WATER TARIFF
PREPAID - DORMESTIC PREPAID - DOMESTIC
REGISTERED INDIGENT CONSUMERS ONLY

TARIFF BASIC MONTHLY CHARGE! TARIFF BASIC MONTHLY CHARGE
0 - 10 ki Free basic water - . R
13-30 ki 21.39 - 23.45
> 30k 35.49 - 38.80
C. WATER CONSUMPTION TARIFF CORNVENTIONAL 2019/20 WATER TARIFE 2020/ 21 WATER TARIFF

INDUSTRIAL/COMMERTIAL/GDVERRIMENT/ HDUSTRIAL/COMMERCIAL/ GOVERNIMENT/ {BUSINESS] & NORMAL SCHOOLS

TARIFF BASIC MONTHLY CHARGE! TARIFF BASI MONTHLY CHARGE
G- 30% . 287.32 - 325.87
11304 2643 32.25
> 30 K 2843 - 3228
C.1WATER CONSUMPTION TARIFF - PREPAID 2018720 WATER TARIFE 2020/21 WATER TARIFF

IHDUSTRIAL/COMMERCIAL/GOVERNIGENT/ INDUSTRIAL/ COMMERCIALIBL f & SCHOOLS [PREFAID)

TARIFF BASIC MONTHLY CHARSE TARIFF BASI MONTHLY CHARGE
0 - 10kt 297.32 ; 325.87
11-30Kt 2843 - 32.25
> 30 ki 2843 - 3225
0, WATER CONSUMPFTION TARIFF CONVENTIONAL 2018718 WATER TARIFF 2019/20 WATER TARIFF

RELIGIOUS, NG FEE S5CHOOLS AND REGISTERED RELIGIOUS, NO FEE SCHOOLS AND REGISTERED WELFARE ORGAHNISATIONS

TARIFF BASIC MONTHLY THARGE TARIFE BASIC MONTHLY CHARGE
O~ I0K 157.16 172.24
1130k 21.36 - 23.41 N
> 30 i 21.36 3 23.41
0.1 WATER CONSUMPTION TARIFF PREPAID 2019/20 WATER TARIEF 2020421 WATER TARIFF

REUGIOUS, NO FEE SCHOOLS AN REGISTERED REUGIOUS, RO FEE SCHOOLS AND WELFARE O TIOR!
WELFARE DRGANISATIONS

TaRIFE BASI MONTHLY CHARGE! TARIFF BASIC MONTHLY CHARGE
0 - 10 ki 1572.16 172.24
1130k 21.36 . 2341
> 2Bk 11.36 : 2341
E. WATER CORSUMPTION TARIFF CU INAL 2019/20 WATER TARIFF 2020/31 WATER TARIFF

VULNERABLE GROUPS VULNERABLE GROUPS

TARIFY BASIC MONTHLY CHARGE| TARIFF BASI. MONTHLY CHARGE
0~ 1 K = 157 16 172.34
11-30 ki 21 3¢ - 2341
> 304 2136 - 2341

Vuinerable Groups ~ Non e isati and/or Non-Profit O isation caring for abandoned persons, sick, frail, no shelter, cannot take care of themselves and/ar has no immediate family. Requiremants ~ as per tariff poficy

.1 WATER CONSUMPTION TARIFF SREPAID 2015/20 WATER TARIFF 2620/21 WATER TARIFE

VULKERABLE GROUPS - PREPAID VULNERABLE GROUPS - PREPAID

TARIEF BASIC MONTHLY CHARGE TARIFF BASIC MONTHLY CHARGE
0 - 20kl 132,18 172.24 .
11-30ki 2136 - 23.41
> 30 ki 2138 . 23.41 .

Vulnerable Groups -~ Non Governmental Organisations and/or Non-#rofit Organisation caring for abandoned persons, sick, frail, no sheltes, cannot take care of themselves and/or has no iremediate fomily. Requirements ~ as per tariff policy
} 2015/20 ] 2020/21

Butk Water Szles to fthala per kilolitre | R13.72 ] R 1504
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9.6% ~ DRAFT [NCREASE

2019/20 TARIFFS

ILEMBE DISTRICT MUNICIPALITY

WATER & SEWERAGE TARIFFS
{including the Siza Water Concession Area)

2020/23 TARIFFS
Bulk Water Sales to AVON Peaking Power per kilolitre. AS PER SIGHED SIA AS PER SIGNED SLa
Water sales o alt domestic properties registered in the
name of Sappi Kraft {Mandeni} and being uted by Sappi Ra21 Ras
Hraft per kilolitre, — No free basic water aliotation o he
Excluding accounts registered in prvate individuals” names
Water sales to il domestic properties registered in the
me of 0 and 1 f v -
name o.‘ BAOVE and being used by ILLOVO per kilohtre, RE50 /712
Mo free basic water allocation. Excluding accounts
registered i prvate ingividuals” names.
£. WATER TANK DELIVERIES Per Tank Per Tank
Detivery of water by municipal tankers to areas without
access to boreholes, springs or reticulated water {restricted R3%2.50 R64938
1o 6ki per month per househotd] ~ Comestic
Celivery of water by municipal tankers 10 areas without
access to boreholes, springs o reticulated wates {restricted [R351.96 Per Tank plus RE48 78 Per Tank plus
to 6ki per month per business/govarnment institution}~  1R28.94 per kifometre, R31.72 per kfometre,
Buginess and Govarnment
Water sales to private tankers per kiloiitre. R38.11 R&Y77
G, INSTALLATION OF METERED CONNECTION WITRIN
2018/2¢
ROAD RESERVE ) 020/21
i} 15mm - Registered Indigent Consumers R 910,22 R 087,60
i} 1Smm - All Consumners R3548.81 R 3 850.59
it} 20 mm R&512.71 R 4 947.03
iv) > 20 mm Cost + 10% Cost + 10%
i} Additional charge for road or pavement reinstatement Cost + 10% Cost + 10%

vaive and reconnection.

Water Deposit of R125.27 subject to the providing the icipality with an Indigent form supported by the Ward Counclllor and checked with the Local Municipality’s Indigant Register,
H. RECONMNECTION CHARGE 2018720 ] 2020721
The charge for reconnection of any water supply instaliation which has been previously due 1o non
1) 15mm 1o 20mm ~ i 872151 R 780.77
i} C: /Business/Other B2721.52 R2982.7%
Jiii) > 20mm
b CUSTORIER COMPLAINTS CALL OUTS 2019/20 2020/21
Any customer cali out which has been established to be the Cost+ 10% Cost s 10%
customer’s liability,
3. SURCHARGE
The Council may, by resolution, enforce a surcharge 1o cover the costs of unforeseen circumstances
K. LIEGAL WATER CONNECTIONS 2018/1g 2018/20
1st Dhsconnections of itlegal water connections and
sampering with meter installation, replace or instt seal on RE297.34 RO 093.89
meter,
2nd Disconnections of lflegai water connections and
tempering with meter instzliation, ceplace or insert seai on R1Z2 4845601 R 13 640.83
meter,
3rd Disconnections of illegal water connections and
tampering with meter instaliation, replace or insest seal on R24892.00 R12728163
meier
RESTRICTIONS SHALL 8E [N THE FORM OF A WATER FLOW LIMITER
. WER
L ADDITIONAL WORK FOR WATER & SEWE 2008/19 2019/20 TARIFFS
(NSTALATIONS
1) Extra work for excavation in rocky miaterial Cost» 10% Cast+ 10%
2} Su EH ating vaive 2 .
2} Supply and instaliation of isolating vaive on customer RE62.06 72669
<:de of meter for water pipe up to 36mm in dismeter.
33 Supply and installation of solating valve on customaer A R 94203
side of meter {01 water pipe up to 4Dmm :in diameter,
4} Suppy and instaliation of iso:ating valve on customer Cost+ 10% Cost+ 10%
side of meter for water pipe maote than 40mm in diameter
sppl : £
% Supply and instafiation of valve box on customer side of R620.30 86971
water metsr
65 Opening up and reinstatement of customer’s paving R525.66 /m? RS76.30/m’
7} Cost of single culin customer’s paving R218.08 / m? ® 240,11/ m?
3} Excavation ang remova! of old meter and ppe work,
wnstakistion of new meter box with meter and isolatang Lost+ 10K Cost + 10%

9) Any other tariff not included Cost+ 10% Lost+ 10%
10) Meter Test Fee
i} 15mimt to 20 R2 11803 R2321.42
il 25mm to BOmm R 348099 R 381817
i} >100mm RS 33198 R5843.86
M. Conservancy Removal - Wishdsaw/Desludge 2019/20 2020/21
Sewer Disposal {per load)} R 769.97 R 843.8%
; .
Sewer Disposal {maximum to R15 600 totat householkd R 328.80 R 360,96
ncome}
Sewrer Disposai } FREE FREE
N. Developer’s Water Contribution Por Unit 1019/20 2020721
Reticulation | Bulk i Bulk
R 2356412 1 R12447.33 R 25 826.35 | R13642.27
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9.6% - DRAFT INCREASE

ILEMBE DISTRICT MUNICIPALITY
WATER & SEWERAGE TARIFFS
(Including the Siza Water Concession Area)

SAKITATION

2020/21 Sewer Tariff to be

based on val

Avaiabliity charge on 2l vacant pregertios and properties
80t connated te ¢ savitude within IDI ares that can
reascaubly be connected to sewer reticuation systam.

342 PerMonth

RIB LY

2015/20

2020/21

DOMESTIC

Sewer basic charge

Valustion cost method

Valuation cost method

Sewer unit charge - perkl

Vatation cust method

Valuation cost method

Sewer basic charge - INDIGENT

Valuation cost method

Vajuatian cost method

{Sewer unit chiarge - per ki consumplion

Valuation cost methad

Valuetion cost method

HNDUSTRIAL/COMMERCIAL/GOVERMMENT/ {BUSINESS) &
INORMAL SCHOOLS

Sewer basiz charge

RELIGIOUS, NO FEE SCHOOLS AND REGISTERED WELFARE
ORGANISATIONS

Valuation cost method

Valuation cost method

TO REVIEW THESE TARIFFS WITH T/50

Sewer basiz charge Valuation cost methed Valuation tost method
Sewer unit chargé - perkic valuation cost method Valuation cost method
VULNERABLE GROUPS

Sewer basic charge Vajuation cost method

Valuation cost methed

Sewers unit charge - per ki consumption

Vaioation cost method

Valustion cost method

0. SEWER CONNECTION FEE {SADOLE ONLY)

1} 110 mm diameter R4 20238 R 4 605.81

1150 mm dhameter R6010.42 RE587.42

225 mm dizmetar R13335.14 R 14 641.62
P.UNBLOCKING OF SEWERS {WITHIN CUSTOMER'S
2019/20 G,

PREMISES) / 202021
1. forthe first 2 hours R 247.40 per hour R 27115 par hour
2. fer each additional hour R 198.05 per hour R 21706 per hour
<), CONSERVANCY REMOVAL - Dumping 2018/20 2020/21
Per Draw Cost+ 10% Lost+ 10%
Plus additonal charge exceeding 15km from Stanger of Cost« 10% Cost+ 10%
Mandenl Depot

Oisposal at Sewer Works by Private Contractor using their
own transport

R 387.00 7 10m* Load

R 353.10/ 10m* Load

Any other tariff not inciuded

Cost + 10%

Cost + 10%
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9.6% - DRAFT INCREASE

201920 TARIFFS

ILEMBE DISTRICT MUNICIPALITY
WATER & SEWERAGE TARIFFS
(including the Siza Water Concession Area)

202025 TARIFES

7. INTEREST ON OVERDUE ACCOUNTS

201%/20

20108/21

Any acoounts in arrears in excess of X0 dey will be charged
intgrast on the outstending amount in excess of 30 days ot
the annual interest rate of

Prumz nterest rate 33 at 1 July 2019 » 5%

Prime interest rate 25 at L fuiy 2020+ 8%

U RD CHEQUES 2018/20 2020/21
A.ny cheque paymants returned RD by the bank will be £ 50076 R 548.84
charpad

V. ADMINISTRATION CHARGE O INCORRECT PAYMENTS 2018/20 2020/21

Any payments made fo Kembe District Municipality in
error will be charged ¢ fee on request for 2 refund of the
incorrect payment.

10% of the amount to be refunded up o s
maximum of R 57888

10% of the amount to be refunded up to 2 maximum of R §35.32

Berer rogiacoment reparted, stoien o broken, knoched
by cars et

20% of the amoLnt 8D 10 & osknuo of R 837,88

18 of the smoust 0p 1o & madimam of R 89,07

W, RATES CLEARANCE CERTIFICATES 2018/20 2020/23
tssuing of rates clearance certificates £90578 R109138
K AUDITORIUM RENTAL 2018/19 2020/21
All Deposit amount R 7 768.65 R854 44
Enter for own profit
* Evening per session R5 946,53 R5517.40
* Daytime per session RS 26693 R577253
* One hour or less R 186831 §2048.33
Socia} Gatherings
* Evenang per session R 354244 R 388251
* Daytime per session R3032 73 R332387
7 One hour ar fess R385022 R2027 84
Cultural events and any sther
* Evening per session R28.71 R 242675
* Daytime per session £ 1888981 2048 33
* One hour or fess R1274.25 E 139658
The icipai b or Director: C may at his/her discretion authorise the use of the auditoruim free of charge for activitias hefshe considers of a deserving nature of in the interest of the community,
Application for the hire of the 2uditoruim must be made on & preseribed form obtainable from the Bisrtict office and for the from must also be made on g prescribed form.
]
2. USER INTERFACE UNIT 2019/21 2020/21
Repiazement of UL device R 645.62 B IG3 50
24, GEQGRAPHIC INFORMATION SYSTEMS MAFPING 2019/21 2020/21
CHARGES
AU Pisin Paper - Full Calour Map or Capy 29703 R385
A1 Plain Pager - Full Colour Map or Copy 248,22 R 257.67
A2 Plain Paper - Eull Colour Map or Copy R 20462 R 22827
A3 Plain Paper - Full Colour Map or Copy R 85.01 R 308 32
A4 Biain Paper - Full Colour Map or Copy R 59 40 RE5.31
AD Plais Paper - Line Map or Lopy £ 264.03 R28%.37
A} Plain Paper - Line Map or Copy R2i1.22 R23150
A2 Plain Paper - Line Map or Copy. 7 188.82 R 20256
A3 Plain Paper - Linge Map or Capy R 7821 £86.81
Ad Plain Paper - Line Map or Copy ® 39,61 R43.41
Digital Extraction of CAD / Gif Data
0 - 898 KB or part thereof R 48.401 R 108.52
1 KB - 5 B = R150 per MB R 198.03 R 217.04
RMore than 5 MB = R100 per M8 R 13101 R 144.6%
GIS Calculations & Mi Work « Per Hour R 24043 R318.31
Media Costs for CO R 10.57 R11.58
Medis Costs for DVD R 33.00 R36.17
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9.6% - DRAFT INCREASE

201%/20 TARIFFS

ILEMBE DISTRICT MURNICIPALITY

WATER & SEWERAGE TARIFFS
(including the Siza Water Concession Area)

202G/21 YARIFFS
Students to have 2 50% discount on ALL tariffs on producing & valid student card
of 50% ion may apply to regl KGQ's, at the di of the D 2
AB. BOREHOLES 2019/ 20 TARIFPS 2020/21 TARIFFS
Application for C RA484T03 R5421.94
{liegal Borehole R908388 R 9966.80
Basic Charge R 162.93 R178.57
AC. AYMOSPHERIC EMISSION UCENCE 2019/20 TARIFFS 2020/21 TARIFFS
Appltcanorf for new atmospheric ermss:on licence {per R1230132 £ 14 4EB.65
fisted activity}
r i H e {
l}pphcauon for atmospheric emission ncence review {per R 13201.32 R 14 468 65
listed actvity under review)
. h . T
for ic ficence renewal {per R 6 60066 R7236.52
isted acuvity}
e for hers hcence transfer R264028 R2893.73
inctuded in the Tariff Policy
above are excluding VAT

Note: Alf
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KZHN: iLembe{DC29) - Schadule of Service Delivery Standards Table XX

Description

Standard Service Lavel
Solid Waste Removal
Pramise based ol {Residentisl Freg ¥} NA
Pramise based ramoval (Business Frequency) WA
Bulk Removal (Frequency) A
Removal Bags provided{Yes/No) HiA
Garden rafuse removal Included {YesNo) WA
Strast Cleaning Frequency in C8D A
Strest Cleaning Frequency in areas exchuding CBD HIA
How sbon are public areas claaned sfter events {24hours/a8hoursiongsr) MA
Clearing of Hlegal dumplng {24hours/athoursilonger) A
Recyeling or snvir y friendly practices{Yes/No) A
Licenced landfil site{Yes/MNo) WA
Water Service
Water Quality rating (Blus/Gresn/BrowryhNG drop)
Is free water availobie to ali? (Allfonly to the Indigent consumars) Provousty i was available to off but in 2014715 financial yese s only avaltabla o indigeot consummars
Frequensy of meter reading? (per month, per year) Por month
Are o5t d g fenl on petunl consumption over (two montivsfitres month'sflonger pariod) & mooihs penod
On averays for how long doas the municipality use estimates before reverting back to actual readings? {months) 4 moatlns a,m MO maxiTm
Duration (hours) bafore avallabllity of water is mestored In cazes of service Interruption {complete the sub guestions)

One sarvice connection affectad (number of hours) 2 hiwrs

Up o § seivice eonnection affacted {number of hours)

Up 1o 20 service connection affected {(number of hours)

Feader pipe iarger than 800mm {(number of hours) Noos
YWhat is the average minimum water flow in your municipality? 30 moga lives per day
Da you practice any snvironmentat or SCarce resource protection activities as part of your operations? {Yes/lo) Yes
How long doas it take to ceploce faully water meters? (days) 2 b

Do you have a cathodic protection system In place hat is oparstionsl at this stage® (YesiNg)

Yas, for e frastiuchee

Electricity Service

What Is your electricity availability per g on o8 par month?

Do your municipality have & ripple control in place that is operational? {Yas/No)

Hewr much do you estimata is the cost saving in utilizing the rippls control system?

What s the frequency of maters baing raad? (per month, per year)

Are estimated } ¢ d at ion over {two montis/thres month'sfonger paciod)

On average for how long does the municipality use estimates before raverting back to actual readings? (months)

Duraton befora avallability of electicty is restored in cases of breakages {(immedistalylens dayfwe daysfionger)

Arg accounts normally calculated on actual cesdings? (Yes/no)

Do you practios any environmental or scarce resource protection activities as part of your operations? {Yes/ho}

How fong does it take to replace fauity maters? {days)

Do you have 2 plan 1o pravent ilagal cor i ansd pe jon of electricity theft? {Yes/Mo}

How effectiva is the action plan In curbing line josses? (GoowBad)

How soon does the smunicipality provide a quotation to 8 customer upon a writlen requesi? {days}

How long does the munlcipality takies to provide slectricily service whare axisting Infrastruciura oan b used? {(working days)




How long does the municipality Lakes 10 provide slectricity service fos 1ow voltage users where natwork extansion is not required? {working days}

How long does the municipslity takes lo provide sleciricity service for high volags users where network extension is nut reguired? (working days)

8 e Service

Are your punfication system effective enough 10 ma water back in 1o the system after purification?

Yes

To whoat extend do you subsidize your indigent consumers?

Previousty they were recuriog rebato on sewey, a3 of 2014/15 ey are not nd 210 paging & rebaled arif! or a basic charge

How long doas i take (o restore breakages on 4
Sevars overfiow? (hours) Average 2 hows
Sawer blocked pipes: Large pipes? {Hours) 4hoans
Bewer blocked pipes: Small plpes? {Hours) Avteage 2 hows
Spilage dean-up? {howrs) 2hows
Replacement of manhois covers? (Hours) 0.5 howt

Rosd Infrastructurs Services

Tima laken to repsir # single pothole on a major med? (Howrs}

Time taken {o repair a singls pothole on a minor road? (Hours)

Tima taken to repaic a road following an open trench setvics crossing? (Mours)

Time taken to rapair walkways? (Hours)

Property valustions

How long does it ke on aversge from complation to he first sccount being issusd? {one monthihree months or longer)

Do you have any speclal rating properties? (YeaiNo)

Financial Mansgement

Is thece any changs In the situation of unsuthorised and wastehil expenditurs over tma? (Detresselincresse} licraate

Are the 6 fal o 7 {Yas/No) Mo

Are there Council adopiad business process tsructuing the flow snd managamet of dotumentation farding to Trial Balalnge? Yes

Hovefong does itlake for sn Tawfinvaice 1o be paid from the date it has been received? Avoragy 30 ays

Is thera advance planning from SCM unit inking a8l depanmental plans quatarly and annualy including for the next twe 10 thres YRACS peocurament plans? Yes

Administration

Resclion Gme on enquides and requests?

phs mitss 21 days with o3 3 0ne month cycle before we big

Time Lo respond to 8 verbal customar anquiry or request? (working days} 21 days s depdndfiog on enquiry
Time to respond 10 3 wiitten custoenar erduiry of request? (working days) wittin byo months cytie

Time to resolve a customer enquiry or request? (working days) one month cycle

What percentage of calls are not answersd? (5%,10% or more) tegs then 5%

How long does it take 1o respond 1o voice malls? (hours) oue pohonas doas nol allow voinemals
Doss the municipality have control over locked ennquines? (Yes/No} Yo

Is there a reduction in the number of complaints or not? (YesfNo)

Yes on conventionnl system, 2 Mo since the implementation of propaid metres an unfamiliar tanitory to consumers

How fong doss in 1ake 1o open an account 10 2 new customer? (1 day! 2 days/ 2 week of longer)

One day 3 the main office, and oo sxtelliles its vpon raopiving tha documaents

How many times does SCM Unit, CFO's Unit and Technical unit it to raview and resolve SCM process delays ather than normal hi lrgs?

Community sxfety and ilcensing services

How long does it take 1o register a vehicle? {minutes)

Hew long does it take to renew a vahicle cense? (mirutes)

How long does 2t take to issue & duplicate registration catificate vehicle? (minutes)




How lang does it lake to de-register a vahitie? (mimstes)

How lang doas it take to ranew 3 drivers icense? {minutes}

Whatis the avarage reaction fime of the fire service to an incident? (minutas)

What is the sverage reaction 8ma of the ambulance service 10 an incident In the urban erea? (minutes)

What Is the average renction tme of the ambulance service to an incldent in the nurat area? (minutes)

Economic davelopment

How many economic development projects does the municipality driva?

Enterprise iLembe is currently implementing 7 projecis which are (1) Agricultural Processing
Tunnels; (2} NSNP Transportation; {3} ikembe Vineyards and cooperative winery; {4} iLembe
Biodiesel Processing Facility; {5) iLlembe Processing Facifity; {6) iLembe Sroadband; and {7) Open
Felds,

How many econormic development programmae are deamad 1o be catalytic i cresting an enabling anvironment to unlock key sconpmic growth projects?

At the projecis listed aborva are reflocted in the PGDP, 1DP a3 prowth and catalytic projact in the foltwing sectar, Agticuiturs; Towism; Kanufactuing;
Servion. and Renowabls Enecgy

Vhat percentags of the projects have created sustainable job secunty?

Agriculture is considered to be one of the biggest employer in the District. Naturally, projects such
as the Agricultural tunnels, Vineyards, Open Field and processing facility have created the most
jobs. Agricultural Processing Tunnels - 55 individuals; NSNP Transportation - 40 individuals; iLembe
Vineyards and cooperative winery - 51 individuals; lLembe Processsing Facility - 8 individuals; and
Open Felds - 349 S&sm:aw.

Ooes the municipality have any incentiva plans in place to creats an contucive enviranment for sconomic davalopment? (Yesitio}

b £ v

Economic Development and promote trade and investment promotions within the District, this
agency is called Enterprise iLembe. The Agency offers suppart, project management, project
facilitation from inception to project hand over, as well as insure that skills are transferred 1o the
rommunity mambars involved in the projects. Enterprise iLembe also sources grant funding from
funding institutions such as DCOGTA, EDTEA, IBC, O85A on behalf of the communities in need of
catalytic intervention. Moreover, Enterprise iLlembe pairs up the cooperatives/labourers which are
already working in the projects with skilled investors to ensure that the projects are sustainable in

Othar Service delivery and communication

15 & infarmation package handed to the naw zustomar? (YesiNo * Yes
Dows the musnicipality have training o information sassions Lo inform the community? tYas/Nos Yes
Ats L treated o 3 prof it and ly manner? {¥ea/Noj Yot
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{LEMBE DISTRICT MUNICIPALITY

POLICY CHANGES 2020-21 - SUMMARY SHEET

POLICY NAME:

INDIGENT POLICY

Indigent Poficy

NATURE OF CHANGES IN BRIEF: RESTRUCTURING OF PARAGRAPHS, REWORDING AND ADDITION OF NEW POLICY STATEMENTS

ANNEXVRE A

have not changed since his or her initial
application and that he or she still qualifies for
indigent support in terms of the latest criteria.

ar her initial application and that he or she
still qualifies for indigent support in terms
of the latest criteria.

OLD
POLICY NEW POLICY
OLD POLICY DOCUMENT REFERNC AMENDED POLICY DOCUMENT INCLUDED | EXCLUDED REFERENCE COMMENT
=S
IDURATION OF RELIEF indigert support is only provided for a period |Pg 10 8.1 Indigen! support is only provided for a 81 Change of the
of 2 financial years, from date of approval, period of 12 months, from date of period during
where after the applicani must submit a form, approval, where afler the applicant must indigent
confirming that his or her circumstances submil a form, confirming that his or her support.
circumstances have not changed since his X
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ILEMBE DISTRICT MUNICIPALITY

POLICY CHANGES 2020-21 - BUMMARY SHEET

POLICY NAME:

CREDIT CONTROL AND DEBT COLLECTION POLICY

Credit Control Policy

A NNVERURE 5

NATURE OF CHANGES IN BRI RESTRUCTURING OF PARAGRAPHS, REWORDING AND ADDITION OF NEW POLICY STATEMENTS

fully apply for the above refief,

OLD PLICY NEW POLICY
DED POLICY DOCUMENT
OLD POLICY DOCUMENT REFERNCE AMEN INCLUDED | EXCLUDED REFERENGE COMMENT
wr I the evemt of not being able to pay the
initinl amount, the deblor may apply for a debt In the cvent of not being able o pay the initial
review where the CFO may approve an amoun(, the debtur may apply for o debt review APPROVAL OF
2 2 1.2. . .
DOMESTIC CUSTOMERS arrangement without paying the initinl amount 141.234C) where the catablished commitiee { Expenditure X 14.1.2.1(C) INITIAL AMOUNT
but have it incorporated  to the mouthly and Revenue Management Comnuitiee)
arranged amount. Pg 13
In the event that consumers cannot make
paymeut and or connot afford payment for
NEW  Iservices due to the various reasons then X 14.1.4.% mmwwowmur_mﬂ
consuimers can apply for debt reliel to the
wunicipality for consideration.
The consumer must maki sn application from
NEW  lihe lorims attached o this policy {annexure | X 1d 142 MMW\.__.CWMWCmm
and amexure 2}
Once application has been made then the furms
are to be debiberated and taken into
NEW  |{consideration in i)l by the established X 14,143 mmwx_ﬁomm;mﬂ
eommitice { Expenditure and Revenue T
Managenent Commitiee)
The above relief shall be not be applicable 10 COVID-19
NEW government entities and instititions, X 1144 DEBT RELIEF
Consumers will be updnted on the sutcome of COVID-19
4.1.4,
NEW X 14.1.4.5 DEBT RELIEF
Debt review can also be opplicd fur and
NEW Qm_m:«“”‘_ww :Mﬁ_w m-ﬁw:“.‘“ ».M, _r:o Aﬁr\_.“.:c X 14,146 COVID-19
. T DEBT RELIEF
stipulated.
Mot all coses will be the same and therefore the
comunittee will not be applying a blanket COVID-19
NEW approach. Each case will be considered % 14.1.4.7 DEBT RELIEF
differently,
An initial amount between 20% of the
NEW oimuzzmrﬂm ﬂMnE will be Ea:mma_wa w:m:d&, 0 X 14.1.4.8 COVID-19
DEBT RELIEF
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Credit Control Policy

. OLD PLIGY NEW POLICY
D
QLD POLICY DOCUMENT REFERNCE AMENDED POLICY DOCUMENT INCLUDED § EXCLUDED REFERENGE COMMENT

In the event that the instial amount cannot be o

NEW  [paid, it must be stipulated on the application and X 14.149 COVID-19
the conmittee wilf nlso debberate on that DEBT RELIEF

NEW Payment lerms may be extended when COVID-19
considerieg na application for the above reliel. 14.1.4.10 DEBT RELIEF
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LEMBE DISTRICT MUNICIPALITY
POLICY CHANGES 2020-21 - SUMMARY SHEET

POLICY NANE: VIREMENT POLICY

ANNEXURE C

MATURE OF CHANGES IN BRIEF! REPHRASING PARAGRAPHS MAKING IN RELATION TO TRANSFER OF BUDGET ALLOCATION BETWEEN SEGMENT VOTES

interest charges, depreclation, grants o individusls,
revenua lorsgone, Insurance and VAT,

aLp
PoLICY HEW
OLD POLICY DOCHAENT SEFERNG AMENDED POULY DOCUMENT INCLUDED EXCLUDED POLICY COMMERY
& REFERENCE
6.{a} To hring clarity
an the policy
B) Mo funds may be iransferred belween Depmiments 8} No funds may be transferred belwesn Functions ragarding
wilhout the spprovel of bolh the Head of deparimenl and Trarsler of funds belween sub  funclions is X wanster of lunds
manager, and e Chiel Financial Officer permissible,
Pago 4 8.2 Page 4
[0 Page 6 8.4 Page 6 To bing clarily
i E i i o fhe pofie
3) Addition of new line flems wilkin the projects Is 2) Additon of horw fine tars within the projects is resreing
N 8 provided that il does ol kcrease of sgarving
parmiitod provided thal it does notincreass or decrsase X I fer of fung
{he totat amount of the project deereusy B lotal amount of the project and doss ransier of lunds
a not contravens with parsgraph S shove,
84v) Page § To tiring clarity
on the policy
. a3 Virements should not by permifted If funging s ragarding
Mo Inclusion ot the same X wansler of fimds
84v) Page 6 Ta bring clarity
8) Viremenis lo or from the following items should on Ewnn%ww
, . regar
Noinclusion nol be permitied: bulk purchases; debl mpaianent, X egarding

wranster of funds

Fagm Tl §




ILEMBE DISTRICT MUNICIPALITY

POLICY CHANGES 2020-21 - SUMMARY SHEET

POLICY NAWE:

HATURE OF CHANGES IN BRIEF:

ACCOUNTS PAYABLES POLICY

Actaunts Payables Policy

REPHRABING PARAGRAPHS MAKING REFERENCE TO SUBMISSION OF INVOICES

A NVEXVRE 1D

creditors, lembe@ilembe.gov.za.

oLD _
POLICY NEW POLIGY
OLD POLICY DOCUMENT AMENDED POLICY DOCUMENT H
REFERNC NCLUDED EXCLUDED REFERENCE COMMENT
E
11 Are within 30 days from dale of receipt of invoice or  {Page 4 11 Are within 30 days from the date of receiving the Page 4 To bring clarity
statement In terms of section 65(e) of the MFMA o statement or, in the absence ol statement. Trom on the policy
14 days from receipt of invoice based on g current lhe date of recening the invoice. in terms of regarding
BBBEE ceriificale and allucated by SCM section 65(e} of the MEMA or 14 days from X payment lerms
Compliance. receipt of invoice based on a currenl BHBEE
certificate and allocated by SCM Compliance.
4.1 (a) That all money owing by the municipality be paid  |Page 7 4.1{a) Thal all money owing by the municipality be paid Page 7 To bring clarity
within 30 days of receiving the relevant invoice or within 30 days from the dale of receiving the on the policy
statement, unfess prescribed otherwise for certain slatement or, i the absence of stalement. from X «amﬂﬂwﬂ.mm o
categaries of expenditure. lhe date of recenving fhe invoice, unless ey s
prescribed otherwise for cerlain calegories of
expenditure.
101 Invoices may either be received from Line Page 16 10.1 Submission of invoices by suppliers / service Page 16 To bring clarity
Departments or directly from the supplier. providers should only sither be through hand on the palicy
detivery  direclly o Finance Department X tegarding
Expendiure Management Unit or emailed o subrmission of
NVOICES
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Subsistance & Travel Policy
ILEMBE DISTRICT MUNICIPALITY
POLICY CHANGES 2020-21 - SUMMARY SHEEY
POLICY MAME: SUBSISTENCE & TRAVEL ALLOWANCES POLICY

MATURE OF CHANGES 1N BRIEF: AMENDMENTS TO ALIGN THE POLICY WITH COST CONTAINMENT REGULATIONS AS WELL AR YO INCORPORATE AMAKHOS!

ANNEXURE

. uM.%« New
OLD POLICY DOCUMENT AMENDED POLICY DOCUMENT HCLUDED BEXCLUDED POLICY COMMENT
REFERNG
g REFERENGE

NI N/A NIA k] Inclusinn of the word Amakbost in the entire Al relovant [ Toincorporate S &
poficy document where reference ks made to pages T cloiming
Councilors and Bmployees In terms of % provedures for
defintions, entilement o Subsistance and Machos
Travel Allowances and the applicable claiming
proredues,

/A N/A NIA 2 Inclusion of a dause under policy objectives Page 3 The purpose i to
that makes reference to the afignment of this align 3 & T Policy
poficy provisions 2o the Cost Containment X ma,:w_wmwma

O
Regulations andfor Policy. Regulations and/or
Folicy
5.11 Where employees / councillors are unable to Page 5 611 Pago § To sirlelly acihere
personally finance trips, they may clalm an 10 1he policy in
advance for such expenditure, provided the Travel HMMM ﬁ._: o
- 4 L NG
& Subsistence form ts used for this purpose. subjodt fo Mo& of
axpenditure
presented. Thisis
b4 also lo aase the
admintstration
burden associated
with giving cash In
advance and
handiing refund
cash thet may
QTOUr
56 The amount of the subsistence allowance payable |Page B6.6[The amount of e subsistence sllowance Tosirictly adhers
under this poficy shall be the sum as provided by payable under this policy shall be acconting tn o the policy In
SARS yearly per day for incidental expenses anly the amount acially expended up 1o the it as terms of ,
and 3 sum a5 provided by SARS yearly per day for provided by BARS yearly per day for Incldenta) X relmbursing claims
meals and Incidental expenses. axpenses onfy and 3 sum as provided by SARS mew,oswhmhoo_ of
yeatly per day for meals and  incidenig) prasented,
SAPONTLS,
8.1.3 Praskhos! shall be reimitrsed sn oul of pocket Page 8 813 Amakhosi shall be reimbursed an out of pocket
travelling expense as stated In the Remuneration travelling expenge ag stated in the
of Public Office Bearers Act { 20/1958): Remuneration of Public Office Bearers Act (
Detenmination of Upper Limits on Salaries | 20/1898): Determination of Upper Limits on
Allowsnces and Benefils of different members of Salartes , Alowances and Benellts of different
municipal counclis Reguletions as | Is reviewad on mambars of municpal councils Regulatkns o X
yearly bases per sitting In Council meetings, #s deternined by Councll Resoiution as these
are reviewed on yearly basis. The atlowance
shiali he Bniled to png payient per day,
frregpective of the sumber of meetings
attended by Amakiusl on 3 specific day,
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ILEMBE DISTRICY MUNICIPALITY
POLICY CHANGES 7020-21 - BUMMARY SHEET

POLICY NAME: SCHM POLICY

MATURE OF CHARGES B{ BIIEF EPHRASING PARAGRAPHS MAKING REFERENCE TO SUBMISSION OF INVOICES

D MEW
POLICY | NEW POLICY < POLICY
CLD POLICY DOCUMENT wereRn] RErRRNGE ARENDED POLICY DOCUMENT IRCLUDED | BXCLUDED REFEREN COMMENT
CE GE

Awardig of Contracts 125 The fotkening goods or srroes shall ba procured prefersbly I terms of the objective crilerdn a3 Thiz clause was addad In
staiod by Sackon 2{1)) of the PEPFA Ruough e lozal municipatity 7 clusters in which the goods ordar (o giva priodly and
0f srvices aa teauited for, Le., caledng, marques, cheirs and sound sguipment [or wardiolusierd * Pagas 21 iprefotancs 1o sniities thet
based meetings. () Caledng and associslad goods or servlces for wad bosed ) operating wilhin the (igtict,
Fransporiation from the relavant sres basad {axl assoclations.

Section 38 Davistions 126 No competilive bidding shall be ulilzed for goods or sarvices thal sie price a.g. fust! gas; or This clause way included lo
providad by 8 manufetiuting syent or RM Acoredited or AA dor oit vohicles oviskia fectory deal with Uansactions thal
veartanty) 8., sarvickag / repaiing vehicles; () raining conducted by ather organs of siate ang are mainly dong iy sofe
aMfilation {ess with  profassionat bodies. (i} repoks to ssselsivohicles and othar peawis by the A Page 11 suppliers of OBM enlites ot
Lorlginal manufacturars fn 3 way hat enhances the assels Blespan (§)  adverlisomants of prolassions) boding,
|notees on the locst nevwspepers on  wiations! basis,

Tegotiation with the prajered 24 The Municipal Manger may negotiate tha finnl terms of a confract with bidders identified iivough Thig clouse was inchaded to

vidders o compatithe bliding process na preferred bidders, provided Gnt auch istion - {a) does glve the basky and
ned silove soy proforred biddar a savond of unisir opporiunily; puldatinex for e
{b} & not {o the delriment of any other bidder; {e} does nollend {0 o higher prdeo then the bid sl negutislion procnss
submiited. aod {2} Mimdes of such negoliaions must be kept for (acord puposes
{3} Tha Municipal Mansger may detegela o mwmber(s) of the BAC, Manager SCM. and tha Head X Page 31
of the Business Unit or hia nemines and the Project Mansger fo anter inle nagoliatiorns » line
with {1} and (2} above
{4} The sverags markel prices, gazalled rales, histordes! cxats adjusied by CPtindex may be
used o astablishing tha staadard roles.

Davialion procedures - emergency 363 PROCEDURE TO FOLLOW - Poor plannfng doss not constitute an amergensy . In cases whare This clause was incloded o

can03s it Is impractical or impossibla lo follow the officlal pracurement process it muat be showe whare pive e guidelines for
and how the markel was lested, why & I Imprseticsd 1o go fo lendsr, he provider chossn wag deating wilh deviations ang
undarishen in a fak manner g0 g8 not lo prejudice other potential providers, efe. where it would amergeney situabions,
be nyoisi (he Municipaliiy's bast intevest (o follow the proper procurement process. All reports of
this natute are lo be signed by the Manager: SCM und Chiaf Finencisl Olflcer who will check.

13 the molivation vahd?
+ §5 tharo suffldent teneon for not going out to teador? # Page 48
« In there sdaguais finance?
slsthe g Isk, hie, as banap a3 con be, cosl effective?
+ Can the Municipality adequately account for making such a decision . Acecunting Ofileer (o
Approve prior (o implamaniation. Accounting Officer lo Approve prior 10 Implemsniation with the
gxoeplivn of an smergenty
Suppty Chain Unli (o lasue officlat arder sumber

¥ lof of the Tax Ch 434 Whare the recommended bidder fs nol fax compliant, the bidder stoutd e notlird of ihek non- This cipuss was nciuded to

Ceaifieale/SARS Pin compliant status snd e bidder must be rsquestad fo submit fo the roudicipality, within 7 warking incorporale the provisions
duys, vaitfen proof fom SARS of thek tax complance stalug of prosl from SARS thal they have of MFRMA Clreolar 80
migte an gament o mast el fing Iox obligations regarding the verification of

SARS pin or TCC and
% Pags 56

giving tha blddec 7 days to
sosl et any outatanding
Issuns wilh SARS as
oppuaed 10 immedisle

disqualification.

Page bl




D HEW
OLD POLICY DOCUMENT M%w%ﬂ. A AMENDED POLICY DOCUMENT © CLUDED | EXCLUDED mﬂMMMMz COMMENT
CE CE

«m Yotion of 6 B otiecti 50 the Accountiog Officer mus! appeint an independant and impactiel commiltes, not divscily This elruse was included in
N ' involved n the supply chain menagmoent procesyes o aesist n the resolution of objections and ordfer aliowy the Muniipahly
complaints batween the municipality and pny other porson regueding the implomoentation of the 11y rescive oljections swiflly

SCH Policy. E Page 60 Holowing complaints that

MEBAT was taking oo oy
ta rascive objactions

Fege 3t
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Policy adoption
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ILembe District Municipality
Tariff Policy

DEFINITIONS

“Basic municipal services” mean a Municipal service that is necessary to ensure an
acceptable and reasonable quality of life and, if not provided, would endanger public

health or safety or the environment.

“Council” refers to the ILembe District Municipality and its successors in law and includes
the Council of that Municipality or its Executive Committee or any other body acting by
virtue of any power delegated to it in terms of legislation, as well as any official to whom

the Executive Committee has delegated any powers and duties with regard to this policy.

“Indigent” means any household which is responsible for the payment of services and
rates, eaming less than R 4 000 total gross income who qualifies according to the indigent
policy, for rebates/remissions or a services subsidy. Examples hereof include pensioners,
the unemployed and child-headed families who are unable to fully meet their obligations

for Municipal services consumed on their monthly accounts.

“Municipal area” means the area in respect of which the ILembe District Municipality has

executive and legislative authority as determined by the constitution and the National

legislation and demarcated in terms of the Demarcation Act (Act 27 of 1998).

Indigent Households” A family unit consisting of a head of the family, blood relatives,

adopted children and any other persons living on the same plot.

“Tariff policy” means a policy on, the levying of fees, rates for the Municipal services

provided by the Municipality itself, which complies with the Municipal Systems Act, 2000.
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ILembe District Municipality 2020-21
Tariff Policy

GENERAL INTRODUCTION AND OBJECTIVE

A tariff policy must be compiled, adopted and implemented in terms of Section 74 of
the Local Government: Municipal Systems Act 2000, such policy to cover, among
other things, the levying of fees for Municipal services provided by the Municipality

itself or by way of service delivery agreements.

The tariffs policy has been compiled taking into account, where applicable, the
guidelines set out in Section 74 of Municipal Systems Act, 2000 (Act No. 32 of 2000).
In setting its annual tariffs the Council shall at all times take due cognizance of the
tariffs applicable elsewhere in the economic region, and of the impact which its own
tariffs may have on local economic development. Tariff must be cost reflective.

The tariffs policy has been complied to ensure that Municipal services are financially

sustainable, affordable and equitable

And that there is consistency in how tariffs are applied throughout the Municipality

GENERAL PRINCIPLES

Service tariffs imposed by the Municipality shall be viewed as user charges and shall
not be viewed as taxes, and therefore the ability to pay of the relevant consumer or
user of the services to which such tariffs relate, shall not be considered as a relevant
criterion (except in the case of the indigent relief measures approved by the

Municipality from time to time).

However when setling the tariffs the Council shall consider the impact, which the
proposed increases in service charges will have on the monthly Municipal accounts
of households in the Municipal area. The impact of such increases shall be assessed
on the basis of a fair sample of randomly selected accounts. Because households
have no mechanism for passing on such increases to other parties, but must fully
absorb the increases concerned, the Council shall ensure that the additional impact
of such increases is in keeping with the relevant increase in the consumer price

index.
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Tariff Policy

3.2 The Municipality shall ensure that its tariffs are uniformly and fairly applied
throughout the Municipal region bearing in mind compliance with Treasury

regulations.

Tariffs for the major services rendered by the Municipality, namely, the supply of
water and disposal of sewerage, shall as far as possible be directly related to the

standard of service received and the quantity of the service used or consumed by

a particular consumer.

The Municipality shall develop, approve and at least annually review an indigent
support programme for the Municipal area. This programme shall set out clearly the
Municipality’s cost recovery policy in respect of the tariffs which it levies on registered
indigents, and the implications of such policy for the tariffs which it imposes on other
users and consumers in the Municipal region. This paragraph is only to be

implemented once an indigent support policy has been adopted by Council.

In line with the principles embodied in the Constitution and in other legislation
pertaining to Local Government, the Municipality may differentiate between different
categories of users and consumers in regard to the tariffs which it levies. Such
differentiation shall, however, at all times be reasonable, and shall be fully disclosed

in each annual budget.

The Municipality's tariff policy shall be transparent, and the extent to which there is
cross-subsidization between categories of consumers or users shall be evident to all

consumers or users of the service in question.
The Municipality further undertakes to ensure that its tariffs shall be easily

explainable and understood by all consumers and users affected by the tariff policy

concerned.

The Municipality also undertakes to render its services cost effectively in order to

ensure the most economical cost of service delivery.
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Tariff Policy

3.9

In the case of directly measurable services, namely, water, the consumption of such
services shall be properly metered by the Municipality, and meters shall be read,
wherever circumstances reasonably permit, on a monthly basis. The charges levied
on consumers shall be proportionate to the quantity of the service which they

consume.

In addition, the Municipality shall levy monthly availability charges for the services
concerned, and these charges shall be fixed for each type of property as determined
in accordance with the detailed policies set out below. Generally, consumers of water
shall therefore pay two charges: one which is unrelated to the volume of
consumption and is levied because of the availability of the service concerned; and
another directly related to the consumption of the service in question. In the event of

a prepaid metering system, there shall be no fixed charge (basic charge) billed.

3.11 In adopting what is fundamentally a two-part tariff structure, namely a fixed availability

charge coupled with a charge based on consumption, the Municipality believes that
it is properly attending to the demands which both future expansion and variable

demand cycles and other fluctuations will make on service delivery.

In considering the costing of its water and sanitation services, the Municipality shall
take due cognisance of the high capital cost of establishing and expanding such
services, and of the resultant high fixed costs, as opposed to variable costs of
operating these services. The Municipality therefore undertakes to plan the
management and expansion of the services carefully in order to ensure that both
current and reasonably expected future demands are adequately catered for, and
that demand levels which fluctuate significantly over shorter periods are also met.
This may mean that the services operate at less than full capacity at various periods,
and the costs of such surplus capacity must also be covered in the tariffs which are

levied annually.

Where at all possible all tariffs relating to the Municipality and the Water Services

Authority area will be standardised.
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CATEGORIES OF CONSUMERS

Separate tariff structure may be imposed for the following categories of

consumers:
a) Domestic consumers
b) Business consumers
i) Commercial consumers
i) Industrial consumers
iii) Agricultural consumers
Consumers with whom special agreements were made
Consumers in certain geographical areas
Educational institution
Welfare organisations

Vulnerable groups

All of the above tariffs for all categories need to be calculated using a cost reflective

approach so that the municipality does not under recover in services they render.

NEED FOR A TARRIFF POLICY

The Municipality must have access to adequate sources of revenue to enable it
to carry out its functions. The Municipality must fully utilize the available sources

of revenue to meet its development objective.

Financial sustainability requires that the Municipality must ensure that its budget
balances, services are provided at affordable levels and it is able to recover the

cost of services delivery.

Effective and efficient usage of resources, this means that Municipality must use
the resources in the best possible ways to reap the maximum benefits for the

community.
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54

Budget and Financial affairs of the Municipality must be open to public scrutiny,
in accordance with section 22 of the Municipal Finance Management Act no 53 of
2003. The community should be part of the decision making process about how

revenue is raised and spent.
IMPLEMENTATION OF TARIFFS POLICY

The Municipality must ensure that everybody is entitled to a minimum amount of
free basic services that is necessary to ensure an acceptable and reasonable

quality of life and would be good for public health and safety of the environment.

The Municipality like any other business enterprise is subject to continuous price
increase in the goods, material and other resources that it uses to perform its

function.

Tariffs represent the charges levied by the council on consumers for the
utilization of services provided by the Municipality. Tariffs maybe calculated in a
various different ways, dependent upon the nature of the services that are

provided.

The Municipality must take into account consumers that cannot afford to pay for
the services that are been rendered by the Municipality. The indigent household

shall consist of households that are eaming a gross income of R3500 and less.

CALCULATION OF TARIFFS FOR MAJOR SERVICES

In order to determine the tariffs which must be charged for the supply of water
the Municipality shall identify all the costs of operation of the undertaking,
including specifically the following:

Cost of bulk purchases:

Distribution costs;

Distribution losses;

Depreciation expenses;

Maintenance of infrastructure and other fixed assets;

Administration and service costs, including:

i.  Service charges levied by other departments such as finance, human

resources, etc;
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Reasonable general overheads, such as the costs associated with the
office of the Municipal Manager;
iii.  Adequate contributions to the provisions for bad debts;
g) all other ordinary operating expenses associated with the service concerned;

h) The cost of approved indigent relief measures.

With regard to pre-paid meters, the tariff shall be determined based on the cost
of provision of the service, as no availability charge is levied on properties where

pre - paid meters have been installed

WATER TARRIFS

The categories of water consumers as set out below shall be charged at the

applicable tariffs, as approved by the Council in each annual budget.
Tariff adjustments shall be effective from 1 July each year.
Categories of consumption and charges shall be:

a) All domestic consumers shall be charged for actual monthly water consumption

at a stepped tariff per kilolitre, as follows:

i Up to 10 ki,
ii. More than 10 kl but not more than 30 ki,
iii. More than 30 ki

All indigent consumers shall be charged for actual monthly water consumption

at a stepped tariff per kilolitre, as follows:

i. Upto10kl, free
ii. More than 10 ki but not more than 30 ki,
iii. More than 30

Tariffs for industrial and commercial consumption shall be charged for actual
monthly water consumption at a stepped tariff per kilolitre, as follows:
i Up to 10 ki,
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ii. More than 10 ki but not more than 30 ki, and
iii. More than 30 kl.

d) Tariffs for schools, religious and welfare organisations shall be charged for
actual monthly water consumption at a stepped tariff per kilolitre, as follows:
i. Upto 10Kl
i.  More than 10 kl but not more than 30 kI, and
iii.  More than 30 Kl.

A basic charge per water meter, as determined by the Council from time to
time, shall be charged on all water consumers, except registered indigents
in terms of the indigent support policy and consumers using prepaid meters.

The above will not be applicable to household with a prepaid metering system
Certain agreements with bulk users of water will be honored.

A punitive tariff may be levied when it is necessary to reduce water usage for
whatever reason e.g. drought.

Where development of more than one unit on an ERF is envisaged, a
developer’s capital contribution split into bulk and reticulation components will
be levied based on the number of units to be developed and a factor based on
the usage of the units.

Consumers may apply for additional meters on one ERF subject to meeting the
normal requirements of an application process as set out in the credit control policy
and the tariff of charges. Such application need to be done in writing to the
Municipal Manager.

All borehole applications for approval shall be made to the municipality in

accordance to the municipal tariff of charges.

SEWERAGE TARRIFS

The tariff in respect of sewerage is based on the value of the property (market
value). This is as set out in the tariff of charges.

As per the above 8.1 tariff for areas where empty plots exist the normal basic

charge would be raised
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9.2

Where development of more than one unit on an ERF is envisaged, a

developer's capital contribution split into bulk and reticulation components will

be levied based on the number of units to be developed and a factor based on

the usage of the uniis.

A fixed monthly charage shall be levied for sewerage for domestic users. All

consumers classified as registered indigents (value of property less than

R130 000) by the iLembe District Municipality will not be charged for sewerage
consumption.

All registered indigents household in the Municipality will be granted a subsidy in

line with approved Tariff schedule.

The first R130 000.00 for all registered indigent consumers will be exempt from the

sewerage calculation.

All properties valued at R 5 million and above, shall have their sanitation calculation

levied at previous year average consumption charge plus 30%,

Sewer desludging will be free for all registered indigent consumers and there is
another threshold to the maximum of R15 000 (total household income) that is also

infroduced at an affordable rate.

MISCELLANEOUS TARIFFS

Where at all possible all miscellaneous tariffs relating to the Municipality and

the Water Services Authority area will be standardized.

All minor tariffs shall be approved by the Council in each annual budget.

All minor tariffs over which the municipality has full control, and which are not
directly related to the cost of a particular service, shall annually be adjusted at
least in line with the prevailing consumer price index, unless there are compelling

reasons why such adjustment should not be effected.
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10.4 The following services shall be considered as subsidised services, and the
tariffs levied shall cover 50% or as near as possible to 50% of the annual
operating expenses budgeted for the service concerned:

a) Burials and Cemeteries
b) Rental for the use of Municipal facilities.

305
aj—e-open-spaces

10.85 The following services shall be considered as economic services, and the tariffs
levied shall cover 100% or as near as possible to 100% of the budgeted annual
operating expenses of the service concerned:

a) rentals for the use of Municipal halls and other premises

b) Photostat copies and fees

The following charges and tariffs shall be considered as regulatory or
punitive, and shall be determined as appropriate in each annual budget:
a) penalty and other charges imposed in terms of the approved policy on
credit control and debt collection;
b) Penalty charges for the submission of dishonored, stale, post-dated or

otherwise unacceptable cheques.

Lease agreements shall be entered into for the lease of municipal properties. .

Where possible market related rentals will be levied.

BY-LAWS: SECTION 75 TO GIVE EFFECT TO POLICY

The council of the municipality must adopt by-laws to give effect to the

implementation and enforcement of its tariff policy.

Such by-laws may differentiate in respect of services, service standards, service

providers and other matters between different categories of users, debtors or

geographical areas, but in a manner which does not amount to unfair

discrimination.
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12. DEVELOPERS CONTRIBUTION

Developers contributions are payable by all consumers with the intention to build.

Developers contribution shall be calculated using a methodology as set out in the

tariff of charges.

Contractors and or developers are to provide the district municipality with approved

plans as per submitted with the local municipality

All Developers Contribution is payable in full before the Development commences.

POLICY ADOPTION

This policy has been considered and approved by the Council of ILembe

District Municipality on this day of ...May... 2020

ANNEXURE A: LEGAL REQUIREMENTS

LOCAL GOVERNMENT: MUNICIPAL SYSTEMS ACT NO. 32 OF 2000

SECTION 74: TARIFF POLICY

The council of a municipality must adopt and implement a tariff policy on the levying of

fees for the services provided by the municipality itself or by way of service delivery

agreements.

Such policy must comply with the provisions of the present Act and any other applicable

legislation.
Such tariff policy must reflect at least the following principles:
a) that users of municipal services must be treated equitably in the application of the
municipality’s tariffs;

b) That the amount individual users pay for services must generally be in

proportion to the use of such services;
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¢) That Indigent households must have access to at least basic services through
tariffs which cover only operating and maintenance costs, special tariffs or lifeline
tariffs for low levels of use or consumption of services or for basic levels of
services, or any other direct or indirect method of subsidisation of tariffs for
Indigent households;
That tariffs must reflect the costs reasonably associated with rendering the
service, including capital, operating, maintenance, administration and
replacement costs, and interest charges;
That tariffs must be set at levels that facilitate the financial sustainability of the
service, taking into account subsidisation from sources other than the service
concerned;
That provision may be made in appropriate circumstances for a surcharge on the
tariff for a service;
That provision may be made for the promotion of local economic development
through special tariffs for categories of commercial and industrial users;
That the economic, efficient and effective use of resources, the recycling of
waste and other appropriate environmental objectives must be encouraged;
That the extent of subsidisation of tariffs for Indigent households and other

categories of users must be fully disclosed.
The tariff policy may differentiate in respect of services, service standards, service
providers and other matters between different categories of users, debtors or geographical

areas.

If the policy entails such differentiation, the municipality must ensure that this does not

amount to unfair discrimination.

SECTION 73: GENERAL DUTY

The municipality must give effect to the provisions of the Constitution, and in doing so give
priority to the basic needs of the local community, promote the development of the local
community, and ensure that all members of the local community have access to at least

the minimum level of basic municipal services.
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The services provided by the municipality must be: equitable and accessible; provided in

a manner conducive to the prudent, economic, efficient and effective use of available
resources, and the improvement of standards of quality over time; financially sustainable;
environmentally sustainable; and regularly reviewed with a view to upgrading, extension

and improvement.

This policy shall be effective from 01 July 2020.
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CONSUMER/RATEPAYER SCREENING APPLICATION FOR RELIEF FROM IMPACT OF COVID-19

DESCRIPTION OF ACTIVITY

COMMENTS/NOTES TO SUPPORT THE APPLIACTION

Date of application:

Ratepayer/Consumer Name;

Account number:

ERF No;

Contact Number:

ID Number:

Indigent registered: Yes/No

Physical address:

Postal address:

Duration of relief being applied for:

Relief being applied for: Please tick
the appropriate service,

Property rates
Water and sanitation
Electricity

Refuse charges
Rental

Other

The following documents must be
attached to this application;

Attached Yes/No/N.A

1. Certified copy of ID
document.

2. Written motivation by
registered consumer on
relief being sought.

3. Proof of social grant relief
application is grant
dependent.

4. Proof that the applicant is
unemployed. e.g proof
from Department of
Labour or an affidavit

5, Schedule of income and
expenses.

6. Indigent application if not
already registered.

7. Proof of residence and
confirmation by Ward
Councilior in support of the
application,

8. Supporting affidavit if
necessary.




Ward Councillor's Stamp

Application Supported / Not Supported by Ward Councillor

Ward Councillor’s Name and Signature:

Name Signature

Conditions of application

LA I N

All application to be made by the account holder in person at the Municipal Offices

All documents required above must accompany this application.

Any missing information deemed necessary listed above will render your application invalid.
Submission of all the necessary information above does not automatically qualify for relief.
All applications to be considered and approved by the Revenue Debt Steering Committee.



ILEMBE DISTRICT MUNICIPALITY
ILEMBE UMASIPALA WESIFUNDA

DEBT REVIEW APPLICATION FORM

Account Number Cutstanding Amount

PART 1: APPLICANTS INFORMATION

Full Names & Surname:
1D Number;
Address:

PART 2: INCOME STATEMENT

Total Gross Household income

Gross Expenses

Net Income

ATTACHED DOCUMENTS: 1. Bank Statement, 2. Salary Slip, 3. Grant/ Pension Document, 4, ID Copy.

AFFIDAVIT STATEMENT




COMMISSIONER OF OATHS

I CERTIFY THAT BEFORE ADMINISTERING THE OATH | ASKED THE DEPONENT THE FOLLOWIGN QUESTIONS AND WROTE DOWN HIS
ANSWERS IN HiS PRESENCE :

1.1. Do vyou know and understand the contents of this declaration?

1.2. Do you have any objection in taking the prescribed oath?

1.3. Do you consider the prescribed oath to be binding on your conscience?

[ CERTIFY THAT THE DEPONENT HAS ACKNOWLEDGED THAT HE/SHE KNOWS AND UNDERSTANDS THE CONTENTS OF THIS DECLARATION
WHICH WAS SWORN TO/AFFIRMED BEFORE ME AKD THE DEPONENT’S SIGNATURE/MARK WAS PLACED THEREON IN MY PRESENCE. ANY

CONCESSIONS APPROVED WILL BE RESCINDED AND A FINE TO BE DETERMINED, WILL BE CHARGED IF THE DECLARATION IS FOUND TO
BE FALSE.

COMMISSIONER OF OATHS DATE

- PART 4: SIGNATURE DECLARATION BY CONSUMER

l/we the undersigned read and understood the tLembe By-laws and Policies. |/We agree to comply with the provisions of the
application and the rules as amended from time to time. Should any person take over the said property from me, whether by
purchase or on lease or otherwise. | agree that | shall be held responsible for all charges aforesaid until | have notified the
Municipality in writing of the purchase, lease or other cause of my ceasing to occupy the property.

APPLICANTS NAME AND SURNAME

APPLICANTS SIGNATURE
FOR OFFICE USE ONLY
S

Credit Controf Clork Name H Date :
Credit Control Clerk Signature

Credit Controi Senior Name H Bato :
Credit Control Senlor Signature @

WManager Revenue Name H Date :

Manager Revenue Signature :

Revenue Unit Recommendation:

CFO (Approved / Not Approved)

CFO Signature

Commeonts by CFO




SUPPLY CHAIN MANAGEMENT
POLICY 2020/2021

LOCAL GOVERNMENT: MUNICIPAL FINANCE MANAGEMENT ACT, 2003
Date of adoption: [....../06/2020]




